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Annex to the Contract

TECHNICAL SPECIFICATION

1. DEFINITIONS AND ABBREVIATIONS

1.1. Client — UAB Kauno Kogeneraciné Jégaine.

1.2. Service Provider — an economic entity - a natural person, a private legal entity, a public legal entity, other
organizations and their subdivisions or a group of such persons with whom the Client signs the Contract.

1.3. Contract — a Contract concluded between the Client and the Service Provider regarding the Procurement
Object.

1.4. System — energy equipment maintenance accounting and management information system - Fortum's
solution based on the IBM MAXIMO ASSET MANAGEMENT Information System.

1.5. Goods — authorized and limited authorization licenses.

1.6. Services — System Support and Development services.

1.7. Support services — services to ensure proper operation of the System.

1.8. Development services — System development services purchased on demand and paid for hours spent
at an hourly rate.

2. PROCUREMENT OBJECT

2.1. Support and Development services for Fortum's solution based on the IBM MAXIMO ASSET
MANAGEMENT Information System.

3. SCOPE OF THE PROCUREMENT OBJECT

3.1. The scope of Services and Goods are presented in table No. 1.

Table No. 1
Uniis of Preliminary quantity’
No. Name of Services and Goods for the duration of the
measure
Contract
1. IBM MAXIMO ASSET MANAGEMENT information system —— 5
Support services y
2. Development services hour 140
3. New authorized license pcs. 1
4. New limited authorization license pcs. 2

4. PLACE OF PERFORMANCE OF OBLIGATIONS

4.1. Services are provided remotely. The Client undertakes on his own expense to provide the Service Provider
with the possibility of remote connection to the System (production environment).

5. REQUIREMENTS FOR THE OBJECT OF THE PROCUREMENT

5.1. Description of the current situation

5.1.1. The Client is currently using Fortum's solution based on the IBM MAXIMO ASSET MANAGEMENT
Information System for maintenance accounting and management of energy equipment. During the installation
and support of the System, the standard version of the System software 7.6.1.1 was adapted to the individual
needs of the Client, creating unique Client products: work order assignment log (WOL), application log,
contracts, purchase order, invoice entry and accounting integration management modules. About 5,000 assets
are currently accounted for in the System. Modules of property, works, warehouses, purchases, contracts are
used. The installed System is used in the daily planning and maintenance activities of the Client's production
unit. In order to ensure powerplant's reliable management and accounting of hardware maintenance, smooth
provision of Support services is required.

Considering the fact that the number of employees of the Client has increased since the installation of the
System, new system user authorized and/or limited authorization licenses may be required when reviewing
the need for employees to use the System.

5.2. Description of the procurement object

5.2.1. Support services must meet the following requirements:

! *Indicated preliminary quantity of the procurement object. The Client does not undertake to purchase the entire specified quantity.




5.2.1.1. When providing Support services, the Service Provider must ensure proper operation of the
System during the period of the execution of the Contract.
5.2.1.2. All actions of the Service Provider in providing the Services must be performed in accordance
with the requirements specified in the Technical specification.
5.2.2. Support services shall include:
5.2.2.1. identification and resolution of technical problems / failures of the System;
5.2.2.2. data processing actions required to eliminate the problem / fault after a detailed analysis of the
problem or actions that must be taken by errors of the System users.
5.2.2.3. advice and assistance in troubleshooting faults caused by failures of the System.
5.2.2.4. advising on all issues related to the use, development and operation of the System.
5.2.2.5. providing assistance in restoring the operation of the System in operation, for example, in the
event of failures of the database or its individual components.
5.2.3. Development services will be purchased according to the Client's need.
5.2.4. Development services shall include software development, development and implementation of
additional functionalities tailored to the Client's needs.
5.2.5. The Client submits orders and notifications regarding the provision of Support and Development
services and licenses in accordance with the procedure and conditions set forth in this Technical specification.
5.2.6. The Client may submit orders, notifications or inquiries to the Service Provider for the entire term of the
Contract. The number of orders, notifications or inquiries is not limited.
5.2.7. Requirements for licenses:
5.2.7.1. The user of the new authorized license must have full access to the System Management
functions. This license must be for a primary user who updates and approves entries for many of the
System's applications.
5.2.7.2. A limited use authorized user has full access to the privileges of three modules in the Maximo
asset management system, such as Assets, Inventor and Work Order or other modules except the
administration modules.
5.2.7.3. Licenses must be perpetual.

5.3. Procedures and time limits for the performance of contractual obligations
5.3.1. The period of provision of Services is 24 (twenty four) months.
5.3.2. Terms and Procedure for Services:

5.3.2.1. Support services are provided on an ongoing basis.

5.3.2.2. Support services are provided in accordance with the Client's notifications about the System

working problems / failures, within the deadlines specified in the notifications.

5.3.2.3. Development Services and licenses are provided according to the Client's orders, in the event

of a specific need, within the deadlines specified in the order.
5.3.3. Notifications for Services or orders on the need for Development Services or licenses shall be submitted
by the Client's authorized representatives to the Service Provider in writing (by contacts specified in the
Contract: e-mail, fax or other written form offered by the Service Provider).
5.3.4. The Support and Development services shall be commenced at the latest on the first working day after
the receipt of the Client’s notification/order and shall be continued during the Service Provider's normal working
hours.
5.3.5. The Client's service requests have to be solved within the time specified in the notification/order,
depending on the nature and urgency of the request which cannot be longer than 45 (forty five) working days.
5.3.6. The Service Provider, if required, shall perform the testing of the results of the provided Development
Services, which shall be performed in the testing environment, submit a report in accordance with the form
agreed with the Client, which shall specify:

5.3.6.1. object to be tested (according to requirements);

5.3.6.2. actions performed and test data provided;

5.3.6.3. expected result;

5.3.6.4. received result;

5.3.6.5. conclusions and recommendations.

6. PAYMENT TERMS

6.1 The Development services and Goods provided by the Service Provider on time and in accordance with
the Client's orders during the calendar month shall be specified as an appendix to the invoice, which the Client
shall pay no later than within 30 (thirty) calendar days from the date of its receipt.

6.2. Support services are invoiced in advance for twelve months. Payment shall be made no later than within
30 (thirty) calendar days from the date of receipt of the invoice.

7. QUALITY AND TROUBLESHOOTING




A

7.1. The quality of the Services must meet the requirements of the Contract and the legal acts applicable to
this type of Services.

7.2. A deadline of 20 (twenty) working days is set for eliminating deficiencies in the Services or their result
identified by the Client.

7.3. Inconsistencies with the requirements of the Technical Specification and legal acts regulating the quality
of the Services are considered to be shortcomings of the Services and/or the result of the Services.

7.4. For failure to eliminate identified deficiencies in the Services and/or their result within the time limit
specified in Point 7.2 of the Technical Specification, the Service Provider, upon the Client's request, shall pay
the Client late interest in the amount of 0.05 percent of the price of the defective Services for each delayed
working day (but in any case not less than 100,00 EUR (one hundred euros 00 ct) for one period of delay).
7.5. For the delay in providing the Services within the deadlines specified in Point 5.3 of the Technical
Specification, the Service Provider, upon the Client's request, pays the Client late interest in the amount of
0.05 percent of the price of the delayed Services for each delayed working day (but in any case not less than
100,00 EUR (one hundred euros 00 ct) for one period of delay).

7.6. Penalties cap — 20 percent of Contract price.

Buyer Service Provider



Sutarties priedas

TECHNINE SPECIFIKACIJA

1. SAVOKOS IR SUTRUMPINIMAI

1.1.  Klientas — UAB Kauno kogeneracineé jegaine.

1.2. Paslaugy teikéjas — Ukio subjektas — fizinis asmuo, privatusis juridinis asmuo, viesasis juridinis asmuo,
kitos organizacijos ir jy padaliniai ar tokiy asmeny grupe, su kuriuo Klientas sudaro Sutartj.

1.3. Sutartis — sutartis, sudaroma tarp Paslaugy teikéjo ir Kliento dél Pirkimo objekto.

1.4. Sistema - energetiniy jrenginiy techninés priezitros apskaitos ir valdymo informacine sistema - Fortum
sprendimas, sukurtas Informacinés sistemos IBM MAXIMO ASSET MANAGEMENT pagrindu.

1.5. Paslaugos — Sistemos Palaikymoir Vystymo paslaugos.

1.6. Prekés — autorizuotos ir riboto autorizavimo licencijos.

1.7. Palaikymo paslaugos — paslaugos, skirtos uztikrinti tinkamg Sistemos veikima

1.8. Vystymo paslaugos - Sistemos vystymo paslaugos, perkamos pagal poreikj ir apmokamos uz
sugaistas valandas, pagal valandinj jkainj.

2. PIRKIMO OBJEKTAS
2.1. Fortum sprendimo, sukurto informacinés sistemos IBM MAXIMO ASSET MANAGEMENT pagrindu,
Palaikymo ir Vystymo paslaugos.

3. PIRKIMO OBJEKTO APIMTYS
3.1. Paslaugy ir Prekiy apimtys bei kiekiai pateikiami lenteléje Nr.1.

Lentelé Nr.1

Eil Mato Preliminarus kiekis'

) Paslaugy ir Prekiy pavadinimas . . Sutarties galiojimo
Nr. vienetai 5 ;

laikotarpiu
1. Informacinés sistemos IBM MAXIMO ASSET MANAGEMENT ;
: metai 2
Palaikymo paslaugos

2. Vystymo paslaugos val. 140
3- | Nauja autorizuota licencija vnt. 1
4. Nauja riboto autorizavimo licencija vnt. 2

4. ISIPAREIGOJIMY VYKDYMO VIETA

4.1. Paslaugos teikiamos nuotoliniu bidu. Klientas jsipareigoja savo sgnaudomis suteikti Paslaugy teikejui
nuotolinio prisijungimo prie Sistemos (gamybinés aplinkos) galimybe.

5. REIKALAVIMAI PIRKIMO OBJEKTUI

5.1. Esamos situacijos apraSymas

5.1.1. Siuo metu Klientas naudoja energetiniy jrenginiy techninés priezitros apskaitos ir valdymo informacine
Sistema - Fortum sprendima, sukurtg Informacinés sistemos IBM MAXIMO ASSET MANAGEMENT pagrindu.
Sistemos diegimo bei jos palaikymo metu standartiné Sistemos programings jrangos versija 7.6.1.1 buvo
pritaikyta individualiems Kliento poreikiams, sukuriant unikalius Kliento produktus: darby nurodymy pavedimo
zurnalg (NPZ), paraigky Zurnalg, sutargiy, pirkimy uzsakymo, sgskaity suvedimo ir integravimo | apskaitos
programa valdymo moduliai. Siuo mety Sistemoje apskaitoma apie 5000 turto vienety. Naudojami turto, darby,
sandeliy, pirkimy, sutar€iy moduliai. |diegta Sistema yra naudojama kasdieningje Kliento gamybinio padalinio
jrenginiy prieZidros planavimo bei darby atlikimo veikloje. Siekiant uztikrinti patikimg elektrinés technines
jrangos priezidros valdymg ir apskaita, reikalingas sklandus Paslaugy uztikrinimas.

Atsizvelgiant j tai, kad nuo Sistemos jdiegimo Kliento darbuotojy skaicius padidejo, perzitrint darbuotojy poreiki
naudoti Sistema, gali prireikti naujy Sistemos naudotojy autorizuoty ir / arba riboto autorizavimo licencijy.

5.2. Pirkimo objekto apraSymas

' Nurodytas preliminarus Paslaugy kiekis. Sutarties galiojimo laikotarpiu Klientas turi teise koreguoti perkamy Paslaugy kiekj, nevirsijant
sutartyje nurodytos maksimalios Sutarties kainos. Klientas nejsipareigoja ipirkti viso Paslaugy kiekio ar bet kokios jy dalies



5.2.1. Palaikymo paslaugos, turi tenkinti Zemiau pateiktus reikalavimus:
5.2.1.1. Teikiant Palaikymo paslaugas, Paslaugy teikéjas privalo uztikrinti tinkamg Sistemos veikimg
Sutarties vykdymo metu.
5.2.1.2. Visi Paslaugy teikejo veiksmai, teikiant Paslaugas, turi bati atliekami pagal Techningje
specifikacijoje numatytus reikalavimus.
5.2.2. Palaikymo paslaugos apima:
5.2.2.1. techniniy Sistemos veikimo problemy / gedimy nustatymg ir sprendima;
5.2.2.2. duomeny tvarkymo veiksmus, reikalingus problemos / gedimo pasalinimui, atlikus i$samig
problemos analizg, arba, veiksmus, kuriuos batina atlikti del Sistemos vartotojy klaidy.
5.2.2.3. konsultacijas ir pagalbg Salinant gedimus, kuriuos léme Sistemos veikimo klaidos.
5.2.2.4. konsultacijy teikimg visais su Sistemos naudojimu, vystymu, ir jos veikimu susijusiais
klausimais.
5.2.2.5. pagalbos teikimg atkuriant eksploatuojamos Sistemos darbinguma, pavyzdziui, jvykus
duomeny bazés ar atskiry jos komponenty gedimams.
5.2.3. Vystymo paslaugos bus perkamos pagal Kliento poreikj.
5.2.4. Sistemos Vystymo paslaugos apima programinés jrangos tobulinima, papildomy funkcionalumy
kdrimg ir diegima, pritaikant Kliento poreikiams.
5.2.5. Klientas uzsakymus ir pranesimus del Palaikymo bei Vystymo paslaugy bei licencijy teikimo pateikia
Sioje Techninéje specifikacijoje nustatyta tvarka ir sglygomis.
5.2.6. Uzsakymus, pranesimus ar paklausimus Klientas Paslaugy teikéjui gali pateikti visu Sutarties galiojimo
laikotarpiu. Uzsakymu, pranesimy ar paklausimy skai¢ius neribojamas.
5.2.7. Reikalavimai licencijoms:
5.2.7.1. Naujos autorizuotos licencijos vartotojas turi turéti pilng prieigg prie Sistemos valdymo funkcijy.
Si licencija turi bati skirta pagrindiniam vartotojui, kuris atnaujina ir patvirtina daugelio Sistemos
programy jrasus.
5.2.7.2. Riboto autorizavimo licencijos vartotojas turi visiska prieigg prie trijy moduliy Maximo turto
valdymo sistemoje, pavyzdziui, turto, Inventor ir darby uzsakymo ar kity moduliy, iSskyrus
administravimo modulius, privilegijy.
5.2.7.3. Licencijos turi bati neterminuotos.

5.3. Sutartiniy jsipareigojimy vykdymo tvarka ir terminai

5.3.1. Paslaugy teikimo laikotarpis — 24 (dvidesimt keturi) ménesiai.
5.3.2. Paslaugy teikimo salygos ir tvarka:
5.3.2.1. Palaikymo paslaugos yra teikiamos nepertraukiamai.
5.3.2.2. Palaikymo paslaugos teikiamos pagal Kliento pranesimus apie sistemos veikimo problemas /
gedimus, praneSimuose nurodytais terminais.
5.3.2.3. Vystymo \paslaugos, licencijos teikiamos pagal Kliento uzsakymus, iskilus konkregiam
poreikiui, uzsakyme nurodytais terminais.
5.3.3. Pranesimus apie Palaikymo paslaugy ar uzsakymus dél Vystymo paslaugy ar licencijy poreikj Kliento
Igalioti atstovai pateikia Paslaugy teikejui rastu (el. pastu, faksu ar kita rasytine Paslaugy teikeéjo pasidlyta
forma Sutartyje nurodytais kontaktais).
5.3.4. Palaikymo ir Vystymo paslaugos turi bati pradétos teikti ne veliau kaip pirmajg darbo dieng po Kliento
pranesimo/uzsakymo gavimo ir tesiamos jprastu Paslaugy teikejo darbo laiku.
5.3.5.Kliento pranesimas/uzsakymas turi biti iSsprestas per pranesime/uzsakyme nurodytg laika,
atsizvelgiant j praSymo pobidj ir skubuma. Maksimalus pranesimo/uzsakymo jvykdymo terminas negali biiti
ilgesnis kaip 45 (keturiasdesimt penkios) darbo dienos.
5.3.6. Paslaugy teikejas, jeigu reikalinga, atlieka teikiamy Vystymo paslaugy rezultaty testavimag, kuris
atliekamas testavimo aplinkoje, pateikia ataskaitg pagal su Klientu suderintg forma, kurioje nurodoma:
5.3.6.1. bandomas objektas (pagal reikalavimus);
5.3.6.2. atlikti veiksmai ir bandymy duomenys;
5.3.6.3. tiketinas rezultatas;
5.3.6.4. gautas rezultatas;
5.3.6.5. iSvados ir rekomendacijos.

6. APMOKEJIMO SALYGOS

6.1. Laiku ir pagal Kliento uzsakyma per kalendorinj menes;j suteiktos Vystymo paslaugos ir Prekés nurodomos
sgskaitos priede ir uz jas Klientas privalés atsiskaityti ne veliau kaip per 30 (trisdesimt) kalendoriniy dieny nuo
sgskaitos gavimo dienos.

6.2. Uz Palaikymo Paslaugas mokama iSankstiniu mokejimu uz dvylika meénesiy. Apomokama ne veliau kaip
per 30 (trisdesimt) kalendoriniy dieny nuo sgskaitos gavimo dienos.



7. KOKYBE IR TRUKUMY SALINIMAS

7.1.  Paslaugy kokybe turi atitikti Sutarties ir tokio pobtdzio Paslaugoms taikomus teisés akty reikalavimus.
7.2.  Kliento nustatytiems Paslaugy ar jy rezultato trikumams pasalinti nustatomas 20 (dvidesimties) darbo
dieny terminas.

7.3. Paslaugy ir (ar) Paslaugy rezultato trkumais laikomi neatitikimai Techninés specifikacijos
reikalavimams ir teisés aktams, reglamentuojantiems Paslaugy kokybe.

7.4. Uz nustatyty Paslaugy ir (ar) jy rezultato trikumy nepasalinima per Techninés specifikacijos 7.2 punkte
nustatytg terming Paslaugy teikejas, Klientui pareikalavus, moka Kilientui 0,05 procenty nuo trikumy turingiy
Paslaugy kainos dydZio delspinigius uz kiekvieng uzdelstg darbo dieng (taciau bet kokiu atveju ne maziau kaip
100,00 EUR (vieng Simtg eury 00 ct) uz vieng velavimo laikotarpj).

7.5. Uz velavimg suteikti Paslaugas 5.3 p. nustatytais terminais Paslaugy teikgjas, Klientui pareikalavus,
moka Klientui 0,05 procenty veluojamy suteikti Paslaugy kainos dydzio delspinigius uz kiekvieng uzdelstg
darbo dieng (taciau bet kokiu atveju ne maziau kaip 100,00 EUR (vieng $imtg eury 00 ct) uz vieng velavimo
laikotarpj).

7.6. Netesyby dydis ribojamas 20 procenty Sutarties kainos.

Klientas Paslaugy teikéjas



