a right to suspend payments in the application. A Business Customer's Payment will be
restored after a Business Customer will compensate to Bolt the ride hailing fee
mediated via the application.

3. A Business Customer shall pay the ride fee by either submitting an invoice or a

relevant deduction will be made from the Business Customer’s credit card. A Business
Customer does not have to pay transaction fee.

4. In case a Business Customer’'s employee loses a device (loss, theft) that has been

registered with a Business Account he/she shall immediately notify the Business
Customer and Business Customer shall close the relevant phone number on the
Business Account Website.

5. In case there is suspicion that the Business Account is used maliciously or the payment

Is done without Business Customer’s authorisation, Bolt has the right to suspend the
right of use for the Business Customer’'s payment.

3. PAYMENTS

1. Bolt application enables Business Customer employees to order cars and pay for it via
Business Customer Payment. In such case, the Business Customer employee does not
have to pay directly for the ride hailing services.

2. When ordering a car, a Business Customer's employee can choose a way of payment in

Bolt's application. If Business Customer Payment has been chosen a payment for the
ride hailing services will be considered complete. A Business Customer Payment will
not be considered complete in case a Business Customer payment does not go
through or it has been suspended for technical reasons. In such case the Business
Customer’s employee shall pay directly to the driver.

3. Bolt will pay for the ride hailing services in case there is not enough credit on
Business

Customer’s credit card or on Business Customer credit limit. Bolt has a right to claim
compensation from the Business Customer for the ride hailing services provided. A
relevant amount will be deducted from Business Customer’s credit card or added to the
relevant invoice.

4. In case the Business Customer Payment has been suspended or has-been stopped due

to technical reasons, a Business Customer employee shall pay for the ride hailing



