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Warszawa, November 9, 2010

RENAULT Polska Sp.z 0.0.
Baltic States Division

To Whom it May Concern

This is to certify that our authorized Dealer in Lithuania,

UAB SOSTENA, seated at Ukmergés g. 280, LT-06115, Vilnius

- is importing from us the genuine Renault Parts, possessing Renault quality
and homologation certificates and using them for warranty and after warranty
repairs

- Is using the workshop equipment replying to Renaults requirements and
standards and especially the Renault authorized vehicle testing device CLIP,
regularly updated

- Is subscribed to receive all needed technical information conceming the
Renault vehicle servicing and repairing

- SOSTENA's staff possesses certificates of all technical trainings required by
Renault and they are regularly updated

We can confirm that SOSTENA’s technical skills and practice fully responds
to Renault highest requirements.

Yours faithfully,
Janusz Chodyta
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Director Baltic States
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RENAULT Polska Sp.z o.0.
Baltijos Saliy skyrius
Kam turi biiti skiriama

Patvirtiname, jog miisy Jgaliotas Pardavimy Atstovas (Dileris) Lietuvoje:
UAB SOSTENA, biistiné Ukmergés g. 280, LT-06115, Vilnius

- importuoja autentidkas (originalias) Renault dalis i§ miisy kompanijos, turindias garantinius ir
pogarantinius kokybeés, ir homologacijos pazyméjimus;

- naudoja darbo jrangg atitinkandia Renault standartus bei reikalavimus, ypatingai reguliariai
atnaujinamg Renault autorizuota transporto priemoniy bandymy prietaisa CLIP;

- prenumeruoja visg reikalingg techning literatlira (informacijg) reikalingg Renault transporto
priemoniy aptarnavimui ir remontui;

- SOSTENOS personalas turi visus Renault reikalaujamus techniniy apmokymy paZyméjimus, taip
pat jie pastoviai yra atnaujinami;

Mes galime patvirtinti, kad SOSTENOS techniniai bei praktiniai jgtdZiai visiskai atitinka
auksciausius Renault reikalavimus.

Pagarbiai,
Janusz Chodyla
/ParaSas/

Direktorius Baltijos Salims
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